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This one day course will highlight the importance of 
effective communications in an organisation; why it 
is essential to keep staff informed on important and 
routine business matters. 

To be effective in business, you have to 

communicate well. To be a good manager, you 

have to have exceptional communicate skills.  

Packed with practical tips to ensure you achieve 

positive outcomes no matter what the circumstance, 

event or individual. A powerful approach with plenty 

of exercises that will engage and inspire you. 

  

  

 

 

 

 

 

  

   

  


